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• COBOL (COmmon Business-Oriented Language) 

• (OOP). object-oriented Programming 

• (CASE), computer-aided software engineering 

• (IDEs) integrated development environments 

• (COTS) commercial off-the-shelf 

• (RUP) rational unified process 

• extreme programming (XP). 

• software quality assurance (SQA) 

• International Electrotechnical Commission (IEC). 

• GOMS Goals Operator method selection 

• Research in Motion (RIM 

• last-in, first-out, or LIFO 

• first-in, first-out, or FIFO 

• database management system (DBMS 

• end-of-file (EOF). 

• AI Artificial intelligence 

• (COPPA) Children’s Online Privacy Protection Act 

• (HIPPA) Health Insurance Portability and 

Accountability Act 



• ECPA Electronic Communications Privacy Act 

• Intellectual property (IP) 

• Intellectual property Rights (IPR) 

• local area network (LAN). 

• SQL structured query language 

• Html HyperText Markup Language 

• Canada’s Anti-Spam Legislation (CASL) 

• CSS (Cascading Style Sheets), 

• XML(Extensible Markup Language) 

• Wysiwyg What You See Is What You Get 

 

 

• Press Ctrl+b to bold. Word bolds the text. 

•  Press Ctrl+i. Word italicizes the text. 

•  Press Ctrl+u Word underlines the text. 

• Press Ctrl+z. The typing disappears. 

• Press Ctrl+y. The typing reappears. 

• Press Ctrl+u to underline. 

• Press Ctrl+z. The underline is removed. 

• Press Ctrl+y. The underline reappears. 


