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Question No: 1 ( Marks: 1 ) - Please choose one

Factors of which of the following are basic elements of reducing manufacturing cost?

► Brand

► Cost

► Production PAGE 16

► Quality

Question No: 2 ( Marks: 1 ) - Please choose one

ERP or enterprise systems control all major business software architecture in real

time.

► True

► False (N.S)

Question No: 3 ( Marks: 1 ) - Please choose one

The bullwhip effect refers to erratic shifts in order because of poor demand

forecasting, price fluctua rationing within the chain.

► True

► False

Question No: 4 ( Marks: 1 ) - Please choose one

The objective of the entire risk management process is that no one should hamper

the working of the smooth working of IS.

► True PAGE 159

► False

Question No: 5 ( Marks: 1 ) - Please choose one

If an organization can tolerate some downtime, cold sites backup might be

appropriat

► True PAGE 162

► False

Question No: 6 ( Marks: 1 ) - Please choose one

Cryptography primarily consists of two basic processes.

► True PAGE 146

► False

Question No: 7 ( Marks: 1 ) - Please choose one

Logical intrusion skills needed to exploit logical exposures are more technical an

complex as compared to physical exposures.

► True page 143

► False

Question No: 8 ( Marks: 1 ) - Please choose one

Firewall is the primary method for keeping a computer secure from intruder

► True page 145

► False

Question No: 9 ( Marks: 1 ) - Please choose one

Where problem is recurring and repetitive, the common factors can be identified

order to identify a particular course of action is called

► Structured decisions page 60

► Unstructured decisions

► Semi-Structured decisions

Question No: 10 ( Marks: 1 ) - Please choose one

The use of software routines to tie up the computer legitimate visitor's access is

called:

► denial of service.

► hacking.

► spoofing

► sniffing

Question No: 11 ( Marks: 1 ) - Please choose one

Wireless computing devices are not subject to

► True

►False

Question No: 12 ( Marks: 1 ) - Please choose one

A security program is a series of ongoing regular periodic reviews conducted to

ensure that assets associated with the information systems function are safeguarded

adequately.

► True page 131

► False

Question No: 13 ( Marks: 1 ) - Please choose one

The Internet's technological success does not depend on its principal communication

tools, the Transmission Control Protocol (TCP) and the Internet Protocol (IP).

► True page 128

► False

Question No: 14 ( Marks: 1 ) - Please choose one

Which of the following helps an organization in gaining competitive advantage in

the use of processes, effectiveness and efficiency should also be kept in mind?

► BPR page 124

► CSF

► SPR

Question No: 15 ( Marks: 1 ) - Please choose one

Systems analysts work as a link between Business people, & Computer

Programmers.

► True page 93

► False

Question No: 16 ( Marks: 1 ) - Please choose one

The First increment in incremental model is usually the core product which

addresses the basic requirements of the system.

► True page 85

► False

Question No: 17 ( Marks: 1 ) - Please choose one

Which of the following is a form of automation where computers communicate w

instructions directly to the manufacturing machinery?

► CAD

► CAM page 53

► CIM

Question No: 18 ( Marks: 1 ) - Please choose one

Which of the following phase of decision making process involves searching for

conditions in th environment that call for decisions?

► Intelligence PAGE 61

► Design

► Choice

► Implementation

Question No: 19 ( Marks: 1 ) - Please choose one

Computer programmers apply information technology to build information systems

which so these problems but need not fully understand the business usages they are

computerizing or suppo

► True PAGE 93

► False

Question No: 20 ( Marks: 1 ) - Please choose one

Rectangle shape in the flow charts represents

► Decision

► Process

► Terminator

Question No: 21 ( Marks: 1 ) - Please choose one

_______is a person who attempts to invade the privacy of the system.

► Hacktivsts

► Hackers page 144

► Crackers

Question No: 22 ( Marks: 1 ) - Please choose one

Characteristics of object are called

► Methods

► Attributes page 121

► Status

Question No: 23 ( Marks: 1 ) - Please choose one

Operations are usually called via

► Functions page 160

► Signatures

► Methods

Question No: 24 ( Marks: 1 ) - Please choose one

Web Site monitoring is the process used to view or recor computer user and the

computer's response during an int

► True

► False page 149

Question No: 25 ( Marks: 1 ) - Please choose one

Likelihood Determination phase sometimes determines not be exercised by a given

threat-source.

► True

► False page 156

Question No: 26 ( Marks: 1 ) - Please choose one

Active Attack is one of the types of Web Security i

► True page 164

► False

Question No: 27 ( Marks: 1 ) - Please choose one

Business-to-business EC (B2B) is one of the types of E-Commerce.

► True page 173

► False

Question No: 28 ( Marks: 1 ) - Please choose one

Collaborative commerce is one of the types of B2B.

► True

► False 173

Question No: 29 ( Marks: 1 ) - Please choose one

ERP Systems control all major business processes with a single software architecture

in real time.

► True

► False

Enterprise Resource Planning or ERP uses multi- module application software for

improving the performance of the internal business processes

Question No: 30 ( Marks: 1 ) - Please choose one

Temporal CSFs in an organization, results from

► Economic changes

► Technological changes

► Internal needs and changes page 125

► Environmental changes

Question No: 31 ( Marks: 1 )

What is the purpose of "line symbol" in the Entity Relationship Diagram?

Question No: 32 ( Marks: 1 )

What are the logical threats to the information systems?

Question No: 33 ( Marks: 2 )

What is an entity?

Question No: 34 ( Marks: 2 )

Define CRM.

Question No: 35 ( Marks: 3 )

Identify basic steps to implement BPRE.

Question No: 36 ( Marks: 3 )

Define Risk Determination. Identify its inputs and outputs.

Question No: 37 ( Marks: 3 )

Differentiate CRM from ERP

Question No: 38 ( Marks: 5 )

How the likelihood is determined? E

Question No: 39 ( Marks: 5 )

What do you understand by Disaster

Question No: 40 ( Marks: 10 )

How can we compute the expected loss? Discuss the occurrence of threats.

Question No: 41 ( Marks: 10 )

How will you compare Integrated Systems to ERP

