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Which document contains the amount of cash expected to be received and 

disbursed in each of the next twelve months. 

Cash flow 

Prediction 

Management of people, staff training and development with a/an ________ 

suggest that human resource management is particularly appropriate for 

software work. 

Strategic 

approach 

Prediction of financial performance of the company is done in: Business Plan 

A client is unlikely to pay an invoice within less than _____ month of 

receiving it. 

One 

Which version of the budget is likely to show expenditure exceeding income? First 

Staff management activities do not include _____________. Salary 

Operations Director in Syniad Software Company is responsible for all the 

____________ operations of the company. 

revenue earning 

Budgeting is : Iterative 

Accounting normally operates on ________ basis. Accrual 

The Technical Director of a Company is not responsible for: Revenue Earning 

Operations 

It is teams, not ______, who complete projects. Individuals 



Operations director in Syniad Software company is responsible for all of the 

following except _____________________. 

research and 

development 

Which of the following is a source of funds? Loans 

The bank specifies the maximum amount that can be borrowed on ________ 

but interest is only payable on the amount actually owed. 

Overdraft 

The complete "Health and Safety Act" was approved in _____________ 1974 

The real challenge is to shift ________ attitudes from mere compliance with 

rules at work to commitment and self-motivation. 

Employee 

Computing companies find that IT graduates often lack transferable or 

____________. 

People handling 

Software suppliers try to use what are known as _________. Standard Form 

Contract 

The look of the product may be registered by which intellectual property? Design Registry 

Contract should be clear, concise and _______. Consistent 

If the ownership of copyright passes to the client, it is known as: Assignment 

There are ______ types of contractual agreement which are widely used in 

connection with the provision of software services: 
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The know-how which goes into the development of the product may be 

protected as which intellectual property? 

Confidential 

Information 

GATT concerned the intellectual property rights of which product’s piracy? Intellectual 

Products 

One of the main concern associated with a product in mission critical 

applications is ______________. 

Safety and 

Reliability 

Software can be protected by:  Copyright 

The term negligence in software liability refers to ________________. Lack of care 



The name under which a product is sold may be registered as a 

_____________. 

Trademark 

GATT stands for General 

Agreement on 

Tariffs and 

Trade 

If the contracts are too harsh or unfair causing any issue between parties to 

be unresolved, it is the responsibility of ________ to contemplate according 

to the rules. 

Contract laws 

Product liability and the Consumer Protection Act ensures that 

________________________________________. 

the manufacturer 

is liable for 

damage in 

product 

__________________ can be defined as an agreement or contract between 

two companies where the owner of one company let the other company use 

its property under pre-decided specific parameters. 

Licensing 

In which contract the supplier agrees to provide the services of one or more 

staff to work for the client? 

Contract Hire 

If copyright is to remain with the software house and the client is merely 

given permission to use the software, it is known as: 

License 

Software can be protected by which intellectual property? Copyright 

Which type of software service contracts are typically used to assess some 

aspect of an organization and to make proposals for improvements? 

Consultancy 

The demonstrated ability to use information technology is known as 

_________________. 

Competence 

Intellectual property rights do not include _____________. Software Design 

Patterns 

Name intellectual property that is protected by a hardware? Patent 

Consultancy projects are usually undertaken for a fixed price but the form of 

contract is very much _________. 

Simpler 

After acceptance of the product the warranty period is of how many days? 90 



Ambiguity and doubts can lead to performance which is viewed as: Unsatisfactory 

One of the common factors in failure of system safety is __________. People 

Intellectual property rights are often the most valuable ______ owned. Assets 

How many conditions must be satisfied before an action for breach of 

confidence can succeed? 
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