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Record for customer profitability and recovery pattern are kept by 

________department. 

Sales 

 

An information system in which information from the system is not 

used for control purpose is called ________________. 

Open loop 

system 

 

Soft-drinks company is an example of ____________. open loop 

system 

 

_____________ provides information on monitoring and controlling 

the business. 

Management 

Information 

System 

 

Which of the following is not an internal source of information to an 

organization? 

Distribution 

contracts 

______________ is a way of mapping information requirements and 

resources. 

Architecture 

_________of timely and accurate information helps in proper 

decision making and meeting the organizational goals. 

Availability 

A cheaper factor of production is a challenge to the survival of a 

company in which of the following markets? 

Competitive 

market 

A system that is not connected with its environment is called 

__________. 

Closed system 

Transaction Processing System is used to record transactions of 

_________ nature. 

routine and 

repetitive 

nature 

A particular technique of directing one’s attention in learning, 

discovery or problem solving is known as _____________ 

Heuristic 

In ___________, part of the output is fed back to the system to 

initiate control to change 

either the activities of the system or input of the system. 

closed loop 

system 

MIS stands for: Management 

Information 

System 

Public companies are the example of __________. Medium sized 

organization 

The comparison of actual output along with expected output has 

been done by ________________. 

Control 

mechanism 

Data represents ___________. raw facts 



 

 

Generation of _______ is the objective of every information system. Relevant 

information 

____________ have collection of predefined Procedures related to 

each other in a sequenced logical manner in order to collectively 

achieve the desired results? 

 

Systems 

Systems use closely related and logically sequenced _______ to 

achieve the desired results. 

Procedures 

Which of the following is NOT an example of Office Automation 

System? 

Data Mining 

School library is the example of ______________. closed system 

___________ is a record of an enterprise's past transactional and 

operational information. 

 

Data 

warehouse 

In ___________ organizational structure, there are generally high 

number of subordinates per supervisor. 

Hierarchical 

Mixed management style is a combination of both ______________ 

and ______________ management styles. 

Authoritative 

and 

Participative 

"Customer places order" is part of ____________________.  

 

Transaction 

Processing 

System 

In _________ management style, manager allows the employees to 

take part in decision-making, therefore everything is agreed by the 

majority. 

Participative 

DSS stands for: Decision 

Support 

System 

____________ is not a sub system of CBIS. Data system 

Continuous change in work force is _________ for an organization. 

 

Harmful 

Which of the following is not an example of internal source of 

information? 

 

 

Purchasing 

Agreements 

 

Which of the following is an example of internal source of 

information? 

 

Staff Meetings 

With _____________decision environment, there is the possibility of 

having very quick and very accurate feedback on the decision 

process. 

Closed-loop 

_________ is/are the result(s) given by the system after the process 

has been performed on the data being input to the system. 

Output 

elements 

Feedback system is an integral part of a (an) _______. Closed Loop 

System 



 

 

Telecom organizations lie in the category of _________________ 

Sector. 

Service 

Closed System depends on __________________ and data for 

decision making. 

Internal 

resources 

DSS involves the analysis of many units of data in a ____________. Heuristic 

fashion 

Which of the following is included in the organizational perspective 

of information? 

Flow 

________ are run under direct supervision of family members. Medium 

organizations 

(CBIS) stands for -------------------------- Computer 

Based 

Information 

System 

Planning for business requires information at ____________. Regular 

intervals 

Factors of  ------------- are basic elements of reducing manufacturing 

cost. 

Production 

___________is being used to overcome the business issues like 

Marketing, Brand of the product, Quality of the product, Cost 

control, Organizational internal and external issues. 

Information 

technology 

We find the value of the inputs necessary to achieve a desired level 

of output in _____________ analysis 

Goal Seek 

Information technology is making convenient business enterprises to 

be ____________ and flexible. 

flat, 

decentralized 

___________________ is not a Level of Planning. Economical 

Information flows and formats are easy to define and change in case 

of __________. 

Small 

organization 

Medium sized organizations are normally run by family so decision 

making is __________ in such organizations. 

Centralized 

Word Processing is an example of _________. Office 

Automation 

System 

Human being is the example of ______________.  

________ is the process of assuring that the specific tasks are being 

carried out efficiently and effectively. 

Operational 

Planning 

___________________  consists of  physical facilities, services and 

management that supports all computing resources in an 

organization. 

Infrastructure 

An information system that automatically generates reports on a 

regular basis and is not used to monitor input or activities is called 

_______. 

Open loop 

system 

In _______________ organizational structure, workers are directly 

involved in the decision making process. 

Flat 

Information represents___________. processed facts 

The organizational structures are formulated in order to efficiently 

manage the ----- 

Business 

Operations 

Culture of the organization is the set of fundamental assumptions 

that exist and grow ________________. 

With the 

organization 



 

 

In Transaction Processing System the transformation of data into 

information is known as _______. 

Data 

manipulation 

The ________ management style approach is a combination of both 

authoritative and participative style. 

Mixed 

Information is the processed form of ______ being verified and 

substantiated from various sources. 

Data 

In ___________ organization, management structure needs to be 

more multi-tiered for strong controlling and efficiency. 

Large 

Which of the following organizational structures contain less 

number of management levels? 

Flat Structure 

_______ is the raw data entered in the computer system. Input element 

Which of the following is not a characteristic of Flat organizational 

structure? 

Greater 

number of 

management 

levels 

________ is a defined set of instructions aimed at describing how to 

proceed in achieving a pre-defined milestone/target. 

Procedure 

______ is defined as any specific treatment defined in the system to 

be performed on the data entered into the system, for instance, 

computation, analysis, application of any model. 

Process 

Which of the following is the specific collection of values and norms 

that are shared by people and groups in an organization and that 

controls the way they interact with each other and with stakeholders 

outside the Organization? 

Organizational 

culture 

The practice of checking the impact of a change in the assumptions 

on the proposed solution is carried out in _____________ analysis. 

What-If 

__________________is more efficient and suitable option for 

updating any change being triggered in the record. 

Computer 

Based 

Information 

System 

Major purpose of _____________ is to generate different types of 

reports. 

 

Transaction 

Processing 

System 

All of these are elements of environment except: Illegal 

Procedures are organized in a ________ manner to form systems. Logical 

For a business it is necessary to stay in market to produce the goods 

according to the desire of the___________. 

Consumer 

Customer numbers and their names would be an example of the 

______________ component of an order management information 

system. 

Data 

_________________ is the set of interconnected structural elements 

that provide the framework for supporting the entire structure 

Infrastructure 

Major purpose of Management Information System is 

________________. 

report 

generation 

Book store is the example of _____________. open system 

"Regulatory Authorities" come under ___________ source of 

information. 

 



 

 

 

All of the following are components of Computer based Information 

Systems except: 

Closed loop 

Architecture is the ___________ that provides the conceptual 

foundation for building information infrastructure and specific 

applications. 

Blueprint 

A system that is connected to its environment by means of resource 

flows is called ______. 

open system 

Small organizations usually have ____________________ 

management structure. 

Simple 

__________ is used to record transactions of routine and repetitive 

nature. 

Transaction 
Processing 
System 

In _________________ organizational structure, there are usually 

less number of management levels. 

Flat 

  

Human being is the example of ______________.  

open system 

closed loop system 

open loop system 

closed system 

 

"Regulatory Authorities" come under ___________ source of information.  

External 

Informal 

Formal 

Internal 

 

What-if analysis technique is used in _________.  

Model Driven DSS 

OLAP 

Data Driven DSS 

Data mining 

 

 



 

 

Which of the following is not an external source of information to an organization? 

Purchasing agreements Formal reporting system Advertisement Distribution Contracts 

 

___________ is /are subset of data which adds to the knowledge. Information 

 

 


